	National Institute of Public Cooperation and Child Development

5, Siri Institutional Area, Hauz Khas, New Delhi-110 016

Notice Inviting Tender

          Sealed tenders are invited for maintenance of Computer/Printer/Scanners/Server & others related peripherals installed in NIPCCD. Interested firms may obtain the tender documents from AAO (G) in Room No. 107 in office building on any working days in between 10.00 a.m to 4.00 p.m. The tenderer will submit two separate sealed envelope i.e. one for Technical Bid and second for Financial Bid.  The bid should be super-scribed” Quotation for AMC of Computers/Printers/Scanners/Server and Peripherals” and may be deposited in Room. No. 107, NIPCCD, 5,Siri Institutional Area, Hauz Khas, New Delhi latest by 3.00 P.M. on 25th November, 2011.The Technical Bids will be opened at 3.30 P.M. on same day in the presence of bidder. Submission of all information/document required in Technical Bid is mandatory. Incomplete bids would not be considered and such firm will not be eligible for Financial Bid.

  Asstt. Admn. Officer (Genl.)



No: NI/III-9/2011-12/Gen. Sec.                                                       Dated: 02.11.2011

         



Dear Sir/Madam,

National Institute of Public Cooperation and Child Development (NIPCCD) is an autonomous body under the aegis of Ministry of Women and Child Development, Government of India.  The Institute intend to invite the tender for Annual Maintenance of Computers & Peripherals in NIPCCD located at 5, Siri Institutional Area, Hauz Khas, New Delhi-110016. 

The sealed tender duly super-scribed “Tender for Annual Maintenance of Computers & Peripherals (Technical Bids and Financial Bids) in NIPCCD Office” may be dropped in the Tender Box in room No.107 of the Institute upto 25th November, 2011 at 3.00 p.m.  The tenders (Technical Bids) will be opened at 3.30 p.m. on the same date in the presence of representative(s) of the Tenderers, if any. A set of the Tender Form along with its terms and conditions etc is enclosed herewith.     
Yours faithfully,

(J.M. Sharma)

  Asstt. Admn. Officer (Genl.)
NATIONAL INSTITUTE OF PUBLIC COOPERATION & CHILD DEVELOPMENT

5, Siri Instituional Area, Hauz Khas, New Delhi-110016

To,

Subject: Purchase of UPS Batteries – reg
Sir,


   National Institute of Public Cooperation & Child Development intends to purchase of UPS Batteries.  You are request to send the sealed quotations for rates of UPS batteries as per details given below:-

	S. No
	UPS Batteries


	Rates in Rs.

	1.
	12 V 7 AH
	

	2. 
	12 V 18 AH
	

	3.
	12 V 24 AH
	


2. The quotations may be sent to the undersigned, Room No. 107 NIPCCD, Hauz Khas, New Delhi in sealed covers by 3.00 p.m. on or before 25th November, 2011. The NIPCCD reserves the right to reject any of the quotations without assigning any reason thereof.

(Jagmohan Sharma)

  Asstt. Admn. Officer (Genl.)
NATIONAL INSTITUTE OF PUBLIC COOPERATION & CHILD DEVELOPMENT
NOTICE INVITING TENDER

Sub:
Quotation for Comprehensive Annual Maintenance of Computers &   Peripherals in NIPCCD


Sealed bids are invited for the Annual Maintenance Contract for Computers/Printers/Scanners/Server and other related peripherals installed in NIPCCD.

a) The contract would be comprehensive i.e. including replacement of all parts of Original Equipments Manufacturers (OEM).

b) Upkeep and maintenance of the hardware installed (including all hardware or software failure problems)
c) To provide and maintain the required drivers for additional peripherals and hardware for maintaining the equipments.

d) Repair to be carried out at the location of the equipment.

e) Stand by arrangement to be made in case the equipment is to be taken to workshop for repairs.

f) Support for users and troubleshooting of commercial software packages and removal of virus and re-installation of software, if corrupted.

g) Coordination with OEMs for troubleshooting of the computer and other peripherals under warranty.

h) Any other maintenance work to be undertaken related to the computer/peripherals.

1. Interested firms are hereby requested to furnish their proposals/rates through two bid system i.e. Technical Bid (Annexure-A) and Financial Bid (Annexure-B).

2. The list of computers printers, servers, Laptops etc. and other related items is attached as Annexure-C.  However, new equipments purchased from time to time, after the expiry of warranty/guarantee period, will also have to be serviced/maintained at the same terms and conditions, and the AMC has also to be done at the same term and conditions for these new equipments.  NIPCCD reserves the rights to add/remove any item from AMC during the contract period, for which NIPCCD will proportionately adjust the AMC rates.

3. The Technical and financial terms and conditions of AMC shall be as follows:

i) The firm/company must be registered as a firm or as a company with the Registrar of Firms or Registrar of Companies.

ii) The firm/company should be in existence for over 5 years in the trade as on 31.03.2011 with maintenance turnover of more than Rs 10 lakhs per annum during the last 3 years ending 31st March 2011
iii) The firm/company must have expertise in on-site maintenance and repair of Servers, Computers, Laser/Inkjet Printers, network components, scanners peripherals and other hardware parts and accessories.

iv) The firm/company should have a previous experience in maintenance of such equipments with Government Department, Public Sector Undertaking in Delhi, of maintaining not less than 100 computers in each office and their peripherals Necessary supporting papers must accompany the technical bid.  The company should furnish its Downtime Statement of previous maintenance work in a Govt. office in Delhi for the last three years. This is mandatory.

v) The firm/company applying for this tender would produce certificates for the previous financial year from the concerned authorities about the payment of service tax, income tax, Works Contract tax and any other tax, applicable. This is mandatory.

vi) The Authorized Service Provider/Business Partner Certificate from OEMs should be accompanied with the bid. This is mandatory.

vii) Replacement of any part of the Computer/ Peripherals whenever required must be carried out by the vendor with genuine parts of same specification and warranty.

viii) The firm shall maintain the equipment as per manufacturer’s guideline’s and shall use standard OEM components for replacement. Until and unless written order of Joint Director (CS) are conveyed, the original specification/characteristics/features shall not be changed.


ix) The firm/company should produce the self-attested photocopies of documents related to allocation of Registration Number, PAN Number, Service Tax number etc. This is mandatory.

4.
The other terms and conditions for awarding the AMC shall be as under:

i) The vendor will provide one qualified engineer, with experience of at least three years in Govt. / PSU Sector, as resident service engineer on all the working days from 9.00 A.M. to 5.30 P.M. for attending and redressal of complaints on all working days.  The engineer shall also be available on holidays as per requirement of the Institute, if needed.  Service engineer shall be equipped with mobile phones to ensure their availability.  An amount of Rs.400/ per day will be deducted if any Service Engineer remains absent/leave without providing substitute. The amount will be recovered from the bills raised by the service provider. 

ii) The initial period of contract will be for three years from the date of award of contract. The rates quoted will remain in force for the full period of contract.  No demand for revision of rate on any account shall be entertained during the contract period.  The AMC can be extended further on existing terms and conditions on mutual consent, if so desired by the Institute, based on performance of the service provider.

iii) The firm /company will prepare log books for each of the machines to be taken under the AMC and Preventive maintenance with virus scanning and virus removal which shall include providing the necessary antivirus software’s and special cleaning of the Monitor, Printer, Key Board, Mouse etc. Cleaning of the equipments viz monitor, Printer, CPU, Keyboard, UPS etc. shall be carried out every quarter and a report from the user shall be submitted to General Section failing which Rs.200/- as a penalty would be imposed.

iv) The firm will be responsible for taking backup of data programmes and applications available on the computer whenever necessary before attending the fault and will be also responsible for restoring the data, programmes and applications after removing the fault to the satisfaction of the user.  The vender must also ensure restoring of all backups to the user under its acknowledgement.

v) The service engineer would take up any reported fault within one hour.  As far as possible, the repairs would be carried out on-site itself.  However, in case the equipment is taken to the workshop, the firm would provide a stand-by for the same.  The firm shall keep at least two computers (P.IV or higher with sufficient RAM and HDD), two printers (1 laser jet and one Deskjet) as standby inventory in the NIPCCD.

vi) If the firm fails to carry out repairs within 24 hours to the satisfaction of the user, a penalty of Rs.200/- (Rupees two hundred only) per day or part thereof will be charged for delay beyond the one day period till such time the PC/accessories are repaired.  The server installed would need to be attended within two hours of complaint failing which appropriate penalty as determined by the Competent Authority in NIPPCD would be levied.  A call sheet duly signed by the user of the server should be submitted to the Section Officer (Gen) after successfully attending the call.
vii) The successful bidder shall provide necessary support for maintaining virus free computer environment in the NIPCCD and help in upgrading the Software/Virus Detection mechanism.

viii) Immediately on award of the contract, the contractor would give a report taking over all equipment (giving their configuration in working condition also).  It shall be the responsibility of the firm/company to make all the computers and peripherals work satisfactorily throughout the contract period and also to hand over the systems to the department in working conditions on expiry of the contract.  In case any damage on the systems of the NIPCCD is found, compensation, which would be determined by the Competent Authority, will have to be paid by the firm.

ix) An Earnest Money Deposit (EMD) of Rs.10,000/- (Rupees Ten thousand only) through a Bankers cheque/Demand Draft on any scheduled bank in Delhi drawn in favour of Director NIPCCD, New Delhi must accompany the quotation letter.  Quotation received without earnest money will not be considered and rejected on the spot.  Earnest money received from other unsuccessful tenders will be returned without interest, on demand.  

x) It may also be noted that in case of contractor backing out midway during the pendency of this contract without any explicit consent of this NIPCCD, the firm/company will be liable to recovery at higher rates, vis-à-vis, those contracted with it, which may have to be incurred by this NIPCCD on maintenance of machines for the balance period of contract through alternative means.

xi) The above act of backing out would automatically debar the firm from any further dealing with and the EMD/performance guarantee amount would also be forfeited on which us communication shall be entertained by NIPCCD.  .

xii) No advance payment in any case would be made payments on account of AMC shall be made at the end of each quarter.


5.
The interested firm may submit two separate sealed envelopes i.e. one for “Technical Bid” and the second for “Financial Bid”. The bids should be super scribed “Quotation for AMC of Computers/Printers/Scanners/ Servers and Peripherals” and may be deposited in Room No. 107, NIPCCD, 5, Siri Institutional Area, Hauz Khas, New Delhi latest by 3.00 P.M on 25th November, 2011. The Technical Bids will be opened at 3.30 P.M. on same day in the presence of bidder. Submission of all information/document required in Technical Bid is mandatory. In complete bids would not be considered and such firm will not be eligible for Financial Bid.

6. Late submission of tenders will not be accepted.  Tenders by “Telex/Telegram/Fax/E-mail” will not be accepted.  Tenders may be submitted by Registered Post/ by Hand in Person or by Courier.  However, any delay on this account shall not be accepted as reason for accepting the tender.

7. Quotation received after due date, those received without separate sealed cover, rates not quoted in specified proforma and without any of the mandatory requirements indicated above shall be rejected without any further reference.  The NIPCCD reserves the right to reduce or increase the number of equipments to be covered under maintenance contract during the currency of the AMC.

8. The rates quoted should be net (exclusive taxes) and no discount or free services/offers quoted will be considered.

9. The tender is not transferable.

10. Director, NIPCCD reserves the right to accept or reject any or all tenders without assigning any reasons thereof.

11. The contractor shall be responsible for any loss or damage caused to any of the machine owing to negligence on his part.  The contract will be on comprehensive basis inclusive repairs and replacement of spare parts without extra payment.
12. In case of breach of any terms and conditions, Director, NIPCCD reserves the right to forfeit the Security Deposit.

13. In case of any dispute, the settlement will be made in the Courts of Delhi.

Asstt. Admn. Officer (Genl.)
Annexure –A

TECHNICAL BID

	1.
	Name of firm

	

	2.
	Address of Firm

	

	3.
	Registration No.

	

	4.
	Name of authorized signatory

	

	5.
	Specimen Signature of the Authorized signatory

	

	6.
	Telephone Number of the authorizes signatory and other Telephone Numbers of the Firm

	

	7.
	Whether the firm had enclosed EMD. If “Yes” then DD/Pay order No.

	

	8.
	Details of the Government Ministry/Deptts / Organizations / PSUs etc in which the firm is engaged in computer 
AMC activities from FY 2008-09, 2009-10 and 2010-11. Copies of work orders in which they have been given AMC computers in one single order in any Govt./Ministry/Deptt./Organizations may be attached

	Year
	

	
	
	2008-09
	

	
	
	2009-10
	

	
	
	2010-11
	

	9.
	Copy of balance sheet dually signed by Chartered Accountant
	Year
	

	
	
	2008-09
	

	
	
	2009-10
	

	
	
	2010-11
	

	10.
	Whether proof/copies of work order on items at S.No.8&9 enclose (Yes/NO)

	

	11.
	List of copies of documents enclosed

	


Annexure -B

FINANCIAL BID

	1.
	Name of firm
	

	2.
	Address of the Firm
	

	3.
	Name of authorized Signatory
	

	4.
	Specimen Signature of the Authorised signatory
	

	5.
	Telephone Number of the authorized signatory and other Telephone Numbers of the firm
	


COMPUTERS PRINTERS SCANNERS, LAPTOPS MULTI FUNCTIONAL DEVICE AND SERVER TO BE CONSIDERED FOR AMC FOR FULL YEAR

	Sl .No
	Items
	Number of Units
	Unit Price
	Total Price

	COMPUTERS

	1.
	HP/HCL Desktop Computer 
	81
	
	

	SERVER

	2.
	Compaq / HP
	03
	
	

	PRINTER

	3.
	Laser Jet
	44
	
	

	4.
	Colour Laser Jet
	02
	
	

	5.
	Desk Jet
	05
	
	

	6.
	Dot Matrix  Printer 
	01
	
	

	SCANNER

	7.
	HP Flat Bed Scanner
	04
	
	

	LAPTOPS


	8
	HP Laptop Computer
	05
	
	

	ANTI VIRUS                                                          

	9
	NORTON 10 USER
	01
	
	



Note: The number of Units of the Computer and its peripherals indicated above may change depending upon expiry of warranty period of some of the newly installed instruments etc.

NATIONAL INSTITUTE OF PUBLIC COOPERATION & CHILD DEVELOPMENT

SUB:
Quotations for maintenance of UPS and rate of UPS Battery in the NIPCCD



Quotations are invited for Annual Maintenance Contract of UPSs and for Rate Contract of various types of UPS Batteries installed in the NIPCCD. The capacity and number of UPSs are as under:


Sl. No. A

	Sl. No
	Capacity
	Total no. of UPS

	1.
	600-650 VA
	21

	2.
	800 VA
	07

	3.
	1 KVA
	61

	4.
	2 KVA
	04


Sl. No. B

	Sl. No
	SMF UPS Batteries of make Exide/Kamatsoo
	(Rates in Rs.) under Buy-Back of old batteries
	Warranty / Guarantee

	1.
	12 V 7 AH
	
	

	2.
	12 V 17 AH
	
	

	3.
	12 V 26 AH
	
	


2. The tender shall be accompanied by an earnest money deposit of Rs.2,000/-. Tenders which are not accompanied by prescribed fee shall be rejected.  The earnest money of the successful agency would be retained by the NIPCCD and would be returned after submission of performance guarantee as per provision of rules In case of unsuccessful tenders, the earnest money will be refunded as early as possible.

3. The firm/company applying for tender should have previous experience in maintenance of such equipment with maintaining not less than 100 UPS per year.  Necessary papers must accompany the tender document.

4. The firm/company applying for this tender should produce papers relating to Sales Tax, Service Tax, Income Tax, Works Contract Tax and any other tax applicable.

5. The applicant should submit the bids in sealed covers super scribed ‘Quotation for AMC of UPS and rate of Batteries of UPSs.

6. The bids should be addressed to Director, NIPCCD, 5, Siri Institutional Area, Hauz Khas, New Delhi-16.
7. The last date for submission of the tenders is 25th November, 2011 upto 3.00 P.M

8. The tenders would be opened on the same day at 3.30 p.m. NIPCCD, New Delhi.  Those bidders who wish to be present during tender opening may do so.


Terms & Conditions of the Contract

i) The vender shall provide maintenance service by way of deployment of a full time Engineer in the premises from 9.00 a.m. to 5.30 p.m. on all working days and even on holidays (including Saturdays and Sundays), if so desired by the NIPCCD to keep the equipments in good working condition.

ii) The equipments shall be got repaired in office premises and if it is required to be taken to the workshop, no transportation charges will be paid by the NIPCCD and standby equipment would be provided by the vendor.
iii) The vender shall however, be liable to pay for damages caused due to negligence or improper handling of the equipment.

iv) The comprehensive maintenance will include replacement of all defective parts except battery/consumables.

v) The equipment shall be repaired within two hours from the time of lodging of complaint and for any subsequent delay a penalty @ Rs.50/- per day will be imposed on the vendor.

vi) If the vender is not able to rectify the fault within a period of 24 hours from the time of lodging of complaints, it would be open to NIPCCD to have the fault rectified through any other sources at the cost of the vender.

vii) The above action of backing out would automatically debar the vender from any further dealing with NIPCCD and the performance guarantee would be forfeited.

viii) The vender shall be responsible for any damage that shall be caused by the action of its employees(s).

ix) The Payment in respect of the AMC would be made on quarterly basis.

x) Director, NIPCCD reserves the right to cancel the contract at any time during its currency without assigning any reason, whatsoever. 

Asstt. Admn. Officer (Genl.)
Annexure – C
	Sl. No
	Room No.
	Computer Configuration
	Printer
	UPS
	Scanner

	1. 
	004
	HP PIV
	No
	Samtek 600 VA
	No

	2. 
	010
	Compaq PIV
	      -
	Acculine 500 VA
	No

	3. 
	003
	HP PIV
	HP LaserJet 1007    
	Samtek 1000 VA 
	No

	4. 
	003
	HP2280 PenD
	HP LaserJet 1018
	Microtek 1000 VA
	No



	5. 
	004

Artist
	HP2280 PenD
	HP LaserJet All In One 2820 Color LaserJet
	Microtek

1000 VA
	No

	6. 
	005


	HP2280 PenD
	HP LaserJet 1022
	Samtek 1000 VA 
	No

	7. 
	005
	HP2280 PenD
	HP LaserJet 1007    
	Samtek 1000 VA 
	No



	8. 
	007
	HP2280 PenD
	HP LaserJet 1000
	Microtek 1000 VA 
	No

	9. 
	007
	Compaq PIV


	                -
	Microtek 600 VA
	No



	10. 
	007
	Compaq PIV


	            HP LASERJET2300D 
	Microtek 600 VA
	No



	11. 
	007
	Compaq PIV
	             -       
	Acculine 500 VA
	No

	12. 
	007
	HD6120 PIV
	1.HPLaserJet1000

2.HP  LJ  3050
	Samtek 1000 VA
	HP 2300C

	13. 
	007
	HP2280 PenD
	HP LaserJet 1000
	Microtek 1000 VA 
	No



	14. 
	007
	HCL Core2Duo
	HP LaserJet 1022
	Microtek 1000 VA
	No

	15. 
	007
	HCL Core2Duo
	Konica Minolta
	Microtek 1000 VA
	No

	16. 
	007
	HCL Core2Duo
	Konica Minolta
	Microtek 1000 VA
	No

	17. 
	007
	Compaq PIV
	HP Deskjet 840C       
	Acculine 500 VA
	No

	18. 
	009
	HP PIV
	-
	Samtek600 VA
	-

	19. 
	LIBRARY
	HCL PIV
	Konica Minolta
	Samtek600 VA
	-

	20. 
	101
	HP2280 PenD
	HP LaserJet 1022

HP Laserjet 3050
	Samtek 2000 VA
	HP 7400C

	21. 
	104
	HP2280 PenD
	HP LaserJet 1022
	Samtek 1000 VA
	No

	22. 
	104
	Compaq Presario PIV
	              -
	Acculine 600 VA
	No

	23. 
	115
	HP2280 PenD
	HP DESKJET 948C
	Samtek 1000 VA
	No

	24. 
	DC
WC
	HCL-PIV
	HP LaserJet 1022
	Samtek 600 VA
	No

	25. 
	DC
WC
	HCL-PIV
	
	Samtek 600 VA
	No

	26. 
	DC
WC
	HP2280 PenD
	-
	Microtek 1000 VA
	No

	27. 
	106
	HP2280 PenD
	HP LaserJet 1007
	Samtek 1000 VA
	No

	28. 
	107
	HP2280 PenD
	Samsung SCX 4016
	Samtek 1000 VA
	No

	29. 
	108
	HP 6120-PIV
	Epson 2090 Dot Matrix
	Microtek 1000 VA
	No

	30. 
	108
	HP 6120-PIV
	-
	Samtek 1000 VA
	No

	31. 
	109
	HCL-PIV
	HP LaserJet 1022
	Samtek 1000 VA

	No

	32. 
	109
	HP2280 2.8 GHz
	-
	Samtek 1000 VA
	No

	33. 
	110
	Assembled celeron
	HP LaserJet 1010


	Samtek 600 VA
	No

	34. 
	111
	HP 6120-PIV
	No
	Samtek 800 VA
	No

	35. 
	111(A)
	HP2280 PenD
	No
	Samtek 1000 VA
	No

	36. 
	112
	HP 3090 Pen C2D
	Under Warranty
	Samtek 1000 VA
	No

	37. 
	202
	HCL PIV
	HP laser Jet 1010
	Samtek 800 VA
	No

	38. 
	206
	HP 6120-PIV
	HP LaserJet 1010
	Samtek 1000 VA
	No

	39. 
	206
	HP-PIV
	-
	Acculine

1000 VA
	No

	40. 
	206
	HP 6120-PIV
	HP LaserJet 1000
	Samtek 1000 VA
	No

	41. 
	206
	HP2280 2.8 GHz
	HP LaserJet 1022
	Samtek 1000 VA
	No

	42. 
	210
	HP2280 DUAL CORE
	-
	Microtek 1000 VA
	No

	43. 
	210
	HP2280 DUAL CORE
	-
	Microtek 1000 VA
	No

	44. 
	210
	HP2280 DUAL CORE
	-
	Microtek 1000 VA
	No

	45. 
	210
	HP2280 DUAL CORE
	-
	Microtek 1000 VA
	No

	46. 
	210
	HP2280 DUAL CORE
	-
	Microtek 1000 VA
	No

	47. 
	210
	HP2280 DUAL CORE
	-
	Microtek 1000 VA
	No

	48. 
	210
	HP2480 DUAL CORE
	HP Laserjet 1007
	Nexus 1000 VA
	HP 7400C

	49. 
	211
	HP2480 DUAL CORE
	No
	Samtek 2000 VA 
	No

	50. 
	212
	HP PIV
	NO
	NEXUS 800VA

	NO

	51. 
	212
	HP PIV
	HP Laserjet1022
	Microtek 1000 VA
	NO

	52. 
	213
	HP2280
	No
	Samtek 2000 VA
	No

	53. 
	216
	Assembled-PIV
	         -
	Nexus 1000 VA
	No

	54. 
	216
	HCL C2D
	Konica Minolta
	Nexus 1000 VA
	NO

	55. 
	217
	Compaq PIV
	-
	Samtek 600 VA
	NO

	56. 
	218
	HP2280 PenD
	HP LaserJet 1018
	Samtek 1000 VA
	No

	57. 
	219
	HP2280 PenD
	HP LaserJet 1022
	Samtek 1000 VA
	No

	58. 
	219
	HP3090 PenC2D
	HP LaserJet 1007
	Samtek 1000 VA
	No

	59. 
	219
	HP3090 PenC2D
	HP LaserJet 1007
	Samtek 1000 VA
	No

	60. 
	219
	HP3090 PenC2D
	HP LaserJet 1007
	Samtek 1000 VA
	No



	61. 
	219
	HCL C2D
	Konica Minolta
	Microtek  1000 VA
	NO



	62. 
	219
	HP3090 PenC2D
	HP LaserJet 1007
	Samtek 1000 VA
	No

	63. 
	302
	HCL-PIV
	 HP LaserJet 1010            
	Samtek 600 VA
	No

	64. 
	303
	HCL-PIV
	HP LaserJet 1000
	Logicpro 600 VA
	No

	65. 
	307(A)
	Compaq Presario
	HP LaserJet 1022
	Samtek 1000 VA
	No

	66. 
	309
	HCL Core2Duo
	HP Printer Network LaserJet
	Samtek

600 VA
	No

	67. 
	309
	HP2280
	-
	Samtek 1000 VA
	No

	68. 
	309
	HP24803.0 GHz
	-
	Microtek 1000 VA

	No

	69. 
	309
	HP2280 DUAL CORE
	-
	Microtek 1000 VA
	No

	70. 
	309
	HCL Core2Duo
	-
	Microtek 1000 VA
	No

	71. 
	309
	HP2280 PenD
	-
	Microtek 1000 VA

	No

	72. 
	309
	HP2280 PenD
	-
	Microtek 1000 VA
	No

	73. 
	309
	HP6120-PIV
	HP DeskJet 840
	Samtek 1000 VA
	No

	74. 
	309
	HP2280 DUAL CORE
	HP Laserjet 1022
	Microtek 1000 VA
	No

	75. 
	309
	Compaq PIII
	-
	Samtek 600 VA
	NO

	76. 
	311
	HP6120-PIV
	HP DeskJet 840
	Samtek 1000 VA
	No

	77. 
	311
	HP2280 PenD
	HP LaserJet All In One 3050
	Microtek 1000 VA
	No

	78. 
	311
	HCL PIV
	HP LaserJet 1020
	Microtek 1000 VA
	No

	79. 
	316
	HP6120-PIV
	HP LaserJet 1020
	Samtek 1000 VA
	No

	80. 
	316
	HP2280 PenD
	HP DESKJET 5550
	Samtek 2000 VA ONLINE
	HP 7400C

	81. 
	316
	HP2480 PenD
	HP LaserJet 1007
	Microtek 1000 VA
	No


SERVERS

	Sl. NO.
	ROOM NO. 
	SYSTEM CONFIGURATION
	UPS

	1.
	309
	Compaq PII
	NO


	2.
	DCWC
	HP PROLIANT
	SAMTEK 1000VA OFFLINE

	3.
	DCWC
	HP PROLIANT
	SAMTEK 2000VA ONLINE


LAPTOPS

	Sl. NO.
	SYSTEM CONFIGURATION
	QTY.


	1.
	HP 6120

	05


LIST OF AMC PROVIDERS


	Sr. No.
	COMPANY NAME
	ADDRESS


	1. 
	Vanshika Enterprises
	D.D.A Building, B-6/7, Cabin No.3, Nehru Place, New Delhi-110019

	2. 
	Intech Systems
	206, Vishal Bhawan, 95, Nehru Place, New Delhi-110019

	3. 
	PC-e Systems Pvt Ltd.
	3930,Roshanpura,Nai Sarak,Delhi-110006

	4. 
	VSM India Pvt Ltd.
	207, Ranjeet Sadan, K-128 Mohammadpur , New Delhi-110066

	5. 
	Rx. Technologies 
	601,Bhandhari House,91,Nehru Place, New Delhi-110019

	6. 
	Lapcare Computers
	304,Vardhman Plaza,Vasundra Enclave,New Delhi

	7. 
	NCCF Of India Limited
	Deepali 6th Floor, 92 Nehru Palace, New Delhi-110019

	8. 
	Smart Infonet Pvt Ltd.
	27-C(2 nd Floor) Pocket D, Mayur Vihar-III, Delhi-110096

	9. 
	M.L Chadha & Sons
	C-3/169 Sector-31, Noida-201301

	10. 
	A.S.Sales
	Flat No.73, Pocket-IV,Sector-12,Dwarka, New Delhi-110075

	11. 
	Aarsan Trexim Pvt Ltd.
	G-250, Preet Vihar,Delhi.-110092

	12. 
	Samtek Electronics Pvt Ltd.
	F-256A,Street No-4, Pandav Nagar,Delhi-91

	13. 
	Sympoh Marketing Pvt Ltd.
	4658-A, Ansari Road,21, Darya Ganj,New Delhi-110002

	14. 
	Bahubali Computers and Peripherals.
	3917,Roshanpura,Nai Sarak,  Delhi-6

	15. 
	Jaitron Communications
	A-7,Ground Floor,sector-12, Noida-201301

	16. 
	Delhi Computers & Traders 
	W1/A Green Park , Ground Floor, New Delhi

	17. 
	R Systems 
	F-29 First Floor Green Park Main, New Delhi

	18. 
	City Computers
	B-4 Bosoya Complex  Naya Bans, Sector –16, Noida

	19. 
	Ingram Computers & Peripherals 
	A-25 C Street No.1 North Vinod Nagar, Delhi-92

	20. 
	BR Computers & Software Services
	41-B Naveen Park, Sahibabad (Gaziabad)

	21. 
	S.V.Enterprises 
	M2-A Phase –IV 9/1 Sector III, Rajender Nagar, Sahibabad, (Gaziabad)

	22. 
	Micro–Tech Computers
	E-158, Ground Floor, Kalkaji New Delhi-110019

	23. 
	Ministry of Women and Child Development 
	Shastri Bhawan,  New Delhi



	24. 
	Kendriya Bhandar
	East Block X, Ground Floor R.K. Puram New Delhi-110066

	25. 
	NCERT 
	Aurbindo Marg New Delhi-110016



	26. 
	NIEPA
	Aurbindo Marg New Delhi-110016




List of Computers which are not included for AMC
	1. 
	Library
	Compaq Desktop-PII,60 MB RAM 4.3GB HDD,CD ROM,FDD,15” Monitor,Keyboard,Mouse



	2. 
	004


	Compaq Desktop-PII,64 MB RAM 4.3GB  HDD,CDROM,FDD,15” Monitor,Keyboard,Mouse



	3. 
	DCWC
	Compaq DeskPro-PII,64 MB RAM, 10 GB HDD,CD ROM,15” CRT, Keyboard,Mouse



	4. 
	DCWC
	Compaq Desktop-PII,64 MB RAM, 10 GB HDD,CD ROM,15” CRT, Keyboard,Mouse



	5. 
	206
	Compaq DeskPro-PII,64 MB RAM, 10 GB HDD,CD ROM,17” CRT, Keyboard,Mouse



	6. 
	207(A)
	Compaq DeskPro-PII,64 MB RAM, 10 GB HDD,CD ROM,15” CRT, Keyboard,Mouse



	7. 
	216
	HP DeskPro-PII,64 MB RAM, 10 GB HDD,CD ROM,15” CRT, Keyboard,Mouse



	8. 
	219
	Compaq DeskPro-PII,64 MB RAM, 4.3 GB HDD,CD ROM,15” Monitor, Keyboard,Mouse



	9. 
	309
	Compaq DeskPro-PII,64 MB RAM, 10 GB HDD,CD ROM,15” CRT, Keyboard,Mouse



	10. 
	309
	Compaq DeskPro-PII,64 MB RAM, 10 GB HDD,CD ROM,15” CRT, Keyboard,Mouse



	11. 
	309
	Compaq DeskPro-PII,64 MB RAM, 10 GB HDD,CD ROM,15” CRT, Keyboard,Mouse



	12. 
	305
	Compaq DeskPro-PII,64 MB RAM, 10 GB HDD,CD ROM,17” CRT, Keyboard,Mouse




